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Q.1. Answer any six from the following- 1x6=6
o R =61 e T o -

a. Mention one way of creating motivation among students in
education.
BB Were I AT SIS0 8 FIF 951 TAR oyt
b. From which language is the word personality derived?
ey *wCG! (T O o1 Teolf tare?
c. Write one determinant of personality development.
Ifeg T A wIFIRT 951 Toiwre forall |
d. ‘SWOT analysis can be used in goal setting processes.’- This

statement is -

a. Correct b. Incorrect
7 fMdee afeare swoT f[esae 29 S 2K 7 @3 ISa5061-
I, g ¥, Oy

e. Which one of the following is denoted by the ‘W’ in SWOT
analysis-
a. Weakness b. walk

c. Weaker d. Weak

SIS (FIEIF SWOT fesers ‘w” q ofes w1 =3-
a. Weakness b. Walk
c. Weaker d. Weak
f. What is meant by personality?
ey e 2
g. Define netiquette.

Netiquette NIt & geri?

Q.2. Answer any four from the following 2x4= 8
g REHIC BIfG e Te oy -
a. Mention any two advantages of attitude.
ST 751 o e B 4T
b. Define the concept of personality development.
Jfeg [FMHT QLAGIR e 2
C. What is telephone etiquette?
(Bferczre MBmIS 2
d. Mention any two qualities that a person requires for maintaining
etiquette.
BB 23 o e ARS @R P 9o ed e I |
e. Write a short note on any one of the following-
i. Optimism/ QKM
ii. Self-awareness/ SSHGOTS!



Q.3. Write about the different types of personality.
Jfergs ffen erprmrzs fRac fori 4

Q.4. Discuss the Carl Jung’s classification of personality

JlE Jed e @ARSEH F/(F AT F41 | 4

Q.5. Describe how we can use SWOT analysis in the goal-setting

process. 6

7 e SWOT R’ @ es 99 9 21fF < F10

Q.6. Write a note on the etiquette to be maintained while writing an

email message. 6
B(N2 A1 OB oS FAN (KOO A I A B e «ff
CBI=eT forall

OR

Mention some of the ways for maintaining etiquette in telephonic

conversation. 6

BRI FFLTe FBI5N IeR 9 [P TR SE F4

Q7. Prepare a note on netiquette or online etiquette. Make a
discussion on the various essential aspects related to proper online

etiquette. 8
EIR BT (Fae |t fage Feel dne N ZAI9 A LS

TATSIR S 541

Q.8. Describe the relationship between attitude and motivation in

personality development. 8
Jfegs e TARRE OiF AfSEpAT Tw] [RI@ 3 w11
OR

Discuss Erickson’s theory of psycho-social development for

personality development. 8

Jferg fqame CFaqe QiRFsae AEPNIES ©gq [RA@ Sitva 54 |

Q. 10. Give a comprehensive definition of etiquette. Discuss in detail
the importance of etiquette to ensure a conducive social
environment. 10

feEmR e & e forar @eq e 73 ANfEE At I3
e FEDRT ey e «ft Ko Giel age w1




