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Paper : PSCC4B

( Introduction to Public Administration I

htll Marks: 60

Time : 2 hours

The figures in the margin indicate full marks

for the questions

1. vqo fu6-46 b-q< fr?lfieq B'eTdl <tR Bfrs$ 
'
1 x6=6

Answer/choose the correct answer from the
following :

(a) Introduction to the Studg of Public

Administration {W{ ,2l{?fffi 6E?fS- f<q
qE. &. cqr<ffi1 Effi/ qRr-{ |

The book, Introduction to the Studg of
Public Administration is written by L. D.
White / Willoughby / Simon.

(b) 'Administration' xtEdT cs-n fi ofrn "m<

"KI q{T ?<q2
From which two Latin words has the
word Administration' been derived?

P251L543 ( Turn Ouer )

. rlr _\*{i.
't

4 SEM F'TUGP PSCC4B.O



d.

t2 t :

(c) 'scientific managemenl'ryq6fi flclz\ as-fc{

<r{qrq oRRqr
Who first used the term 'scientific
management'?

(d) '$mrq-{E qftsr' $reE ft lqN ?

What do you mean by heeds hierarchy'?

(e) ffiTfr& fi cqr-* qh fEftEr< frse{ OzEl

F{I I

Mention any one characteristic of public
policy.

A 6{FF-e}rH-fi qffi fE"qfter ft Tqu r
What is the feminist perspective of
public administration?

2. vqs ffiqTq e"Frio D'T 6r+r fr"n (gffit >c"
1$t &s<s) : 3x3=9

Write short notes on the following (within
15O words each) :

(a) 1qIF qfrs< POSDCORB {e
Luther Gulick's POSDCORB view

(b) slxllrnu qT-\TVErqqT IqIirT3
Problems of people's participation in
administration

(c) {Er CEtT-{RHffiI{ t<fi?Hl3
Features of new public management
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EqE frTI glfc<w{ Usr fril (sfrfi coo xpi=1&u<v-) :

Answer the following questions (within 5OO words
each) :

3. CEfs-g.llrrfi qd, xGl q.l+ ffi'q-{< fiqet qrz-qrD-{I

TTI I 2+7=9

Discuss the meaning, definition and scope of
Public Administration.

qwl / Or

D-{-rR qr+ 6-D<-flfr fiM{-{ {re3 ficf$r<T<
q]-iltr{l $-{l | 9

Make a distinction between Public and
Private Administration.

4. &:d-{< Ms <r<ql'Fl Eq{ fr{rl **rr"-
fE"qfoT q[EID-q 4-q1 | g

Critically evaluate Taylor's contribu'tion to
the theory of scientific management.

qw/ or
fl'q c{{rfi r(lt{-{ \ryuqrq]Ele$ EE< fi{K qraErD;rr

qfll
Discuss Max Weber's bureaucratic theory of
organization.

s. fibr< Er+r+< lYqq qp s6qrrq' rnqTetrr R{m
qi-aqlD;lT $-fl | 9
Discuss the concept of innovation and
entrepreneurship as propounded by
Peter Drucker.
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w41l / Or

C{S-3ITq{ q$TT{ F. W. Riggs< tlRZ<fiT

fB"rft< ftva qrrqlu-{ s-fl r

Discuss the ecological approach of F. W.
Riggs to the study of Public Administration.

6. cql$fteT qd qrc sFq{ Rrel qnfluqT qfl r 9

Discuss the mearring and significance of
public policy.

qam / Or

s{Hq'o E-{'-\qi.ErqK qtRtT< fr'{ar qr6fl}-{ q{T 
r

Discuss the modes of people's participation
in administration.

7. I--rfl{-{ qcr qrs a#rarcT< fiTa qrceD-fl Tfl r 9

Write the meaning and characteristics of
good governance.

Estq / Or

c4rs-3xrf{'{< TE{ c{rrz-{-fl @oift3 frvcl qr4D-{

+31 I

Discuss the new public service approach of
Public Administration.
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